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Introduction
Pippa Anderson Voice is committed to protecting your privacy and handling your personal data in a fair, transparent, and secure way.
This Privacy Policy explains how we collect, use, store, and protect your personal information when you visit our website, contact us, book services, or engage in voice coaching.
We process personal data in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, the Privacy and Electronic Communications Regulations (PECR), and any other applicable UK data protection laws and amendments.

Who We Are
Pippa Anderson Voice provides voice coaching, training, mentoring, and related services.
For the purposes of data protection law, Pippa Anderson Voice is the Data Controller of your personal information.
If you have any questions about this policy, you can contact:
Pippa Anderson Voice
Email: pippathevoicecoach@gmail.com

Personal Information We Collect
We may collect and process the following personal data:
· Name 
· Email address 
· Telephone number 
· Postal address (where applicable) 
· Information submitted via contact forms or enquiries 
· Information relating to coaching sessions or services 
· Booking and appointment details (via Acuity Scheduling) 
· Payment and billing information (processed securely via Stripe) 
· Communication history between you and us 
· Website usage data collected via cookies and analytics tools 
We only collect data that is necessary to provide our services, manage enquiries, and operate our business effectively.

How We Use Your Information
We use your personal data to:
· Respond to enquiries 
· Provide voice coaching and related services 
· Manage bookings and appointments 
· Process payments securely 
· Communicate with clients and prospective clients 
· Maintain business records 
· Improve our website and services 
· Comply with legal and regulatory obligations 
· Protect against fraud or misuse of our services 

Lawful Bases for Processing
We rely on the following lawful bases under UK GDPR:
Contract: To provide services you have requested or entered into a contract for.
Legitimate Interests: To run and improve our business, respond to enquiries, and manage client relationships.
Legal Obligation: To comply with accounting, tax, and legal requirements.
Consent: Where required, such as for certain cookies or marketing communications. You may withdraw consent at any time.

Data Protection and Privacy
Pippa Anderson Voice supports the protection of internet privacy as required by UK legislation and recognises the importance of protecting personal data.
We are committed to complying with the UK GDPR, the Data Protection Act 2018, the Privacy and Electronic Communications Regulations (PECR), and any relevant updates or amendments to UK data protection law.
We will never sell, rent, trade, or licence your personal information to third parties.
We do not share personal data with direct marketing organisations.
Payments (Stripe)
Payments are securely processed by Stripe, a third-party payment provider. We do not store your full payment card details. Stripe processes your payment information in accordance with its own privacy and security policies.
Bookings (Acuity Scheduling)
We use Acuity Scheduling to manage bookings and appointments. When you make a booking, your personal data (such as name, email address, and appointment details) is processed by Acuity Scheduling in order to manage your appointment.
We recommend reviewing Stripe and Acuity Scheduling’s privacy policies for further information.

Cookies and Tracking Technologies
We use cookies and similar technologies in accordance with PECR.
Cookies are used to:
· Ensure the website functions properly 
· Improve user experience 
· Analyse website performance 
· Support security features 
· Enable booking and contact functionality 
Some cookies are essential, while others require your consent. You can manage cookie preferences through your browser settings or cookie banner.

Sharing Your Information
We may share your personal data with trusted third parties where necessary to operate our business, including:
· Stripe (payment processing) 
· Acuity Scheduling (booking system) 
· Website hosting providers 
· IT and technical support providers 
· Professional advisers (e.g. accountants or legal advisers) 
· Regulatory or legal authorities where required by law 
All third parties are required to handle your data securely and only process it for specified purposes.

Data Retention
We only keep your personal data for as long as necessary.
· Enquiry data is retained only for as long as needed to respond and manage communications 
· Client data is retained for the duration of services and a reasonable period afterwards 
· Financial records are retained for up to 7 years in line with UK tax and accounting requirements 
· Booking data is retained within Acuity Scheduling for operational purposes unless deleted 
When data is no longer required, it is securely deleted or anonymised.

Your Rights
Under UK GDPR, you have the following rights:
· The right to access your personal data 
· The right to correct inaccurate data 
· The right to request deletion of your data (in certain circumstances) 
· The right to restrict or object to processing 
· The right to data portability 
· The right to withdraw consent at any time 
· The right to lodge a complaint with the Information Commissioner’s Office (ICO) 
To exercise your rights, please contact us using the details above.

Security
We take appropriate technical and organisational measures to protect your personal data from loss, misuse, unauthorised access, or disclosure.
However, no method of online transmission or electronic storage is completely secure.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect legal, technical, or business changes.
Any updates will be posted on this page with a revised effective date.

Contact Us
If you have any questions about this Privacy Policy or how your data is handled, please contact:
Pippa Anderson Voice
Website: pippaanderson.com
Email: pippathevoicecoach@gmail.com

